
DIANA PINZON
Tunja, Boyacá, Colombia | dianapinzon577@gmail.com | linkedin.com/in/dianapinzonreyes | portfoliodiana.netlify.app

PROFESSIONAL SUMMARY
Marketing automation and digital marketing professional working remotely with companies and sales teams. Builds work-
flows in n8n, Zapier and GoHighLevel that connect CRM, prospecting and email; complements the operation with web
development (React, Astro, Vite, Webflow), automated campaigns and conversion-focused communication. Combines a
background in psychology with hands-on data and quantitative analysis, including applied health research.

EXPERIENCE
Co-founder — Automation & Growth 2026 – Present
Vulcano Remote
• Co-founded a software, data and process-automation engineering studio serving companies across LATAM, Spain, the

United States and the United Kingdom.
• Leads automation and growth: workflow design, lead generation, CRM operations and content strategy.
Marketing Automation Specialist Apr. 2026 – Present
On My Way Remote
• Designs, tests and maintains WhatsApp conversation flows between bots and customers to qualify, route and follow up

on enquiries consistently at scale.
• Builds and documents GoHighLevel (GHL) automations —pipelines, follow-ups and CRM touchpoints— so sales and

marketing stay aligned and reproducible.
• Develops and tunes Webflow marketing pages (structure, forms and tracking) for campaigns, landing pages and funnel

conversion.
• Runs webinars and lead capture with Jotform, Wistia and related tools for registrations, leads and structured post-event

follow-up.
Virtual Assistant & Automation Support May 2025 – Mar. 2026
CFOPro LLC Remote
• Developed internal web applications with React, Astro and Vite to support business operations, building centralized

dashboards and automated resource-management systems.
• Implemented comprehensive automation workflows in n8n integrating CRM (ClickUp), lead-generation tools (Apollo,

LinkedIn Sales Navigator) and email platforms (SalesHandy), eliminating manual processes.
• Designed and ran automated LinkedIn outreach and cold email campaigns with intelligent segmentation and personalized

sequences, generating qualified leads.
• Created and managed automated newsletter systems and email marketing campaigns with custom scripts and workflow

automation, improving response rates and reducing operational time.
Copywriting & Personal Branding (freelance) 2024 – 2025
Independent Remote
• Developed personal branding and digital communication strategies for technology professionals, using automated content

workflows and AI-powered tools.
• Applied consumer psychology and data-driven communication to targeted messaging campaigns that increase engage-

ment and conversion.
Research Lead Jun. 2024 – Present
Clinical and Health Research Group (Clínica y Salud) Tunja, Colombia
• Member of the group specializing in data-driven methodologies and quantitative analysis; leads a study on the impact

of social media on adolescent social skills, applying statistical analysis and research automation to large datasets.

EDUCATION
BSc in Psychology (in progress) 2022 – Present
Pedagogical and Technological University of Colombia (UPTC) Tunja, Boyacá
Relevant Coursework: Probability and statistics, psychometrics, learning, organizational psychology.

TECHNICAL SKILLS
Automation & AI: n8n, Zapier, GoHighLevel (GHL), HubSpot, AI-assisted content optimization
Marketing & business tools: Webflow, Jotform, Wistia, email marketing, webinar operations, lead capture, ClickUp,
LinkedIn Sales Navigator, Apollo, SalesHandy, Instantly
Technical: SQL, Power BI, Pandas, Python, React, Astro, Vite, Tailwind CSS, Supabase, GitHub
Soft skills: Problem-solving, analytical thinking, adaptability, effective communication

ADDITIONAL INFORMATION
Languages: Spanish (Native), English (Intermediate)
Interests: Process automation, lead generation, data-driven marketing, web development.
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